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QUESTION 1 
Which small business desktop application is left with the customer to modify voice and user 
settings on the Cisco Unified Communications 500 Series? 
 

A. Cisco Configuration Assistant 

B. Cisco Office Manager 

C. Cisco FindIT 

D. Cisco WebEx Phone Connect 

 
Answer: A 
 
 
QUESTION 2 
Address translation is another component of Layer 3 design. Which two type of address 
translation allow an IP Address to be duplicated? (Choose two.) 
 

A. PAT 

B. DAT 

C. NAT 

D. FAT 

E. CAT 

 
Answer: AC 
 
 
QUESTION 3 
What is the difference between Cisco Catalyst 2960 LAN Base Series and Cisco Catalyst 2960 
LAN Lite Series? 
 

A. Only the Cisco Catalyst 2960 LAN Lite Series supports Power over Ethernet. 

B. Only the Cisco Catalyst 2960 LAN Lite Series supports Gigabit Ethernet uplinks. 

C. Only the Cisco Catalyst 2960 LAN Base Series can be managed by Cisco Network Assistant. 

D. Only the Cisco Catalyst 2960 LAN Base Series offers enhanced Layer 2+intelligent LAN services. 

 
Answer: D 
 
 
QUESTION 4 
Which program houses all the small business partner training resources? 
 

A. SB University 

B. Campaign Builder 

C. Select Certification 

D. Market Cisco Technologies and Services 

 
Answer: D 
 
 
QUESTION 5 
What selling feature is available across all Cisco SPA IP Phones? 
 

A. High-definition voice 

B. Dynamic softkeys 
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C. Interactive video 

D. Wi-Fi and Bluetooth 

 
Answer: D 
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