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QUESTION 1 
What are the three main pillars of the Cisco One Product Portfolio for small business customers? 
 

A. collaborate, simplify, virtualize 

B. communicate, share, unify 

C. connect, secure, communicate 

D. converge, connect, secure 

 
Answer: C 
 
 
QUESTION 2 
What is the difference between Cisco Catalyst 2960 LAN Base Series and Cisco Catalyst 2960 
LAN Lite Series? (s) 
 

A. Only the Cisco Catalyst 2960 LAN Lite Series supports Power over Ethernet. 

B. Only the Cisco Catalyst 2960 LAN Lite Series supports Gigabit Ethernet uplinks. 

C. Only the Cisco Catalyst 2960 LAN Base Series can be managed by Cisco Network Assistant. 

D. Only the Cisco Catalyst 2960 LAN Base Series offers enhanced Layer 2+ intelligent LAN services. 

 
Answer: D 
 
 
QUESTION 3 
Which Cisco supported device can be added to a Cisco Unified Communications 300 Series 
deployment for additional PSTN lines and increased port density on the FXO ports? 
 

A. ESW500 

B. SA500 

C. SPA8800 

D. SRP500 

 
Answer: C 
 
 
QUESTION 4 
Which three options are partner benefits of the Cisco OnPlus Service? (Choose three.) 
 

A. Deliver managed network services simply and affordably. 

B. Enable customers to self-monitor their networks. 

C. Increase profitability by serving as a trusted advisor. 

D. Provide visibility into a customer's network. 

E. Replace non-Cisco managed network services. 

F. Eliminate troubleshooting of network issues. 

 
Answer: ACD 
 
 
QUESTION 5 
Which feature set available with all Cisco Catalyst 3750-X and 3560-X Series Switches provides 
full enterprise services that include advanced Layer 3 features such as Enhanced Interior 
Gateway Routing Protocol? 
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A. IP Base 

B. IP Services 

C. LAN Base 

D. LAN Lite 

 
Answer: B 
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