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Question No : 1

You need to create a Bulk Delete job that runs on a recurring schedule in Microsoft
Dynamics CRM. What is the shortest interval at which you can configure the Bulk Delete
job to run?

A. 15 minutes
B. 1 hour

C. 1 day

D. 7 days

Answer: D

Question No : 2

Your company deploys Microsoft Dynamics CRM on-premises. The deployment has two
organizations. You use one organization for production, and you use the other organization
for development. You configure the Microsoft Dynamics CRM website for Hypertext
Transfer Protocol (HTTP) on port 80.

You need to configure an Internet-Facing Deployment (IFD) for the production organization.

Which task should you perform?

A. Change the port for the Microsoft Dynamics CRM website to 443.

B. Configure the production organization to use Hypertext Transfer Protocol Secure
(HTTPS).

C. Change the web addresses for the Microsoft Dynamics CRM deployment from HTTP to
Hypertext Transfer Protocol Secure (HTTPS).

D. Configure the Microsoft Dynamics CRM website to use Hypertext Transfer Protocol
Secure (HTTPS) and HTTP bindings.

Answer: C

Question No : 3

You install Microsoft Dynamics CRM.

You did NOT install Microsoft Dynamics CRM Reporting Extensions.
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Which task are you able to perform?

A. Upload fetch-based reports.
B. Run default reports.

C. Import an organization.

D. Upload SQL-based reports.

Answer: D

Question No : 4

You need to install Microsoft Dynamics CRM Server. Which action is supported?

A. Install Microsoft Dynamics CRM Server on Microsoft Windows Small Business Server
2011.

B. Install Microsoft SQL Server and Microsoft Dynamics CRM Server in different Active
Directory domains.

C. Install the 64-bit edition of Windows Server 2008 by using the Server Core option, and
then install Microsoft Dynamics CRM Server on Windows Server 2008.

D. Install a 64-bit edition of Microsoft SQL Server 2008 that has a named instance, and
then install Microsoft Dynamics CRM Server on the SQL Server 2008 Server.

Answer: D

Question No : 5

You have four Microsoft Dynamics CRM Servers in a single deployment. Two of the
servers are front-end servers, one is a back-end server, and one is a deployment
administration server. None of the servers are configured to install update rollups

automatically. An update rollup for Microsoft Dynamics CRM is released, and you
download the installation package for the update rollup.

You need to apply the update rollup to the Microsoft Dynamics CRM deployment.

What should you do?

A. Install the update rollup on the deployment administration server, which will apply the
rollup to all the servers.
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B. Copy the update rollup package that you downloaded to the folder C:\Program
Files\Microsoft Dynamics CRM\Setup on the deployment administration server. Enable
Microsoft Update on the other three servers.

C. Install the update rollup on both of the front-end servers, one server at a time. The
update rollup is not needed on the other two servers.

D. Install the update rollup on all of the servers, one server at a time.

Answer: D

Question No : 6

You install Microsoft Dynamics CRM on-premises.

The Microsoft Dynamics CRM environment must have a Uniform Resource Locator (URL)
that is different from the default URL for Microsoft Dynamics CRM.

Which two actions should you perform? Each correct answer presents a complete solution.

A. Before you install Microsoft Dynamics CRM, create the alias record on your Domain
Name System (DNS) server. Install Microsoft Dynamics CRM. Modify the host header of
the default website in Internet Information Services (11S).

B. Before you install Microsoft Dynamics CRM, create a new Microsoft Dynamics CRM
website by using Internet Information Services (IIS) and add the desired host header.
Configure the binding, host header, and domain name system (DNS) entries. Install
Microsoft Dynamics CRM and then select the website that you created.

C. Install Microsoft Dynamics CRM and select the default server website. After the
installation is complete, change the website address by using Deployment Manager.
D. Install Microsoft Dynamics CRM and select the default server website. After the
installation is complete, change the website address in the database MSCRM_ config.

Answer: A,B

Question No : 7

Which fields use data encryption?

A. all system fields use data encryption
B. any system field or custom field on which an administrator enables encryption
C. password fields that are in system entities
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D. fields that are secured by using Field Security Profiles

Answer: C

Question No : 8

You install Microsoft Dynamics CRM Client for Microsoft Office Outlook on a laptop by
using the setup wizard's default settings. Three users share the laptop.

A user named Userl must be able to work offline on the laptop.

Which three settings should you verify? Each correct answer presents part of the solution.

A. Userl is a member of the PrivUserGroup in Active Directory so that Userl has the rights
to create a local Microsoft Dynamics CRM database on the laptop.

B. Userl has the Go Offline in Outlook permission in at least one security role.

C. Userl is a Deployment Administrator on the laptop so that Userl has the rights to create
a local Microsoft Dynamics CRM database.

D. Userl is a member of the local Administrators group on the laptop so that Userl has the
rights to install the required components that are needed to use Microsoft Dynamics CRM
Client for Outlook in offline mode.

E. Userl is the first user on the laptop that is configured to use the Microsoft Dynamics
CRM Client for Outlook for offline access.

F. Userl has the Go Mobile permission in at least one security role.

Answer: B,D,E

Question No : 9

The Microsoft Dynamics CRM website must use a Hypertext Transfer Protocol Secure
(HTTPS) binding. Which two methods should you use for the HTTPS binding? Each
answer presents a complete solution.

A. Install Microsoft Dynamics CRM. When Server Setup prompts you to select the website
to use with Microsoft Dynamics CRM, click the Use HTTPS option.

B. Install Microsoft Dynamics CRM by using a command prompt. At the command prompt
use the /config switch to specify an XML configuration file that includes the HTTPS binding
parameter.

C. Create the Microsoft Dynamics CRM website by using Internet Information Services (11S)
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and add the HTTPS binding. Install Microsoft Dynamics CRM and select the website that
you created.

D. Install Microsoft Dynamics CRM. After the installation is complete, configure the
Microsoft Dynamics CRM website for HTTPS binding by using Internet Information
Services (lIS). Update the binding in Microsoft Dynamics CRM Deployment Manager.

Answer: C,D

Question No : 10

You create a Network Load Balancing (NLB) server cluster that contains two servers.

You need to install Microsoft Dynamics CRM Server on the NLB server cluster.

What should you do?

A. Install Microsoft Dynamics CRM Server on the first server in the NLB cluster. Create an
XML configuration file and specify the NLB option and additional NLB server names.

B. Install Microsoft Dynamics CRM Server on both servers in the NLB cluster. On the
second server, click Connect to, and if necessary, upgrade an existing deployment

C. Install Microsoft Dynamics CRM Server on the first server in the NLB cluster. During the
installation, select the NLB cluster as the location for the Deployment Server server-role
group.

D. Install Microsoft Dynamics CRM Server on both servers in the NLB cluster. On both
servers, click Create a new deployment

Answer: B

Question No : 11

You plan to install Microsoft Dynamics CRM.

You need install the supporting components that are required before you begin the
installation.

Which component should you install?

A. Microsoft Dynamics CRM Reporting Extensions
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B. SQL Server Reporting Services
C. Microsoft SharePoint
D. Microsoft Dynamics CRM Email Router

Answer: B

Question No : 12

You configure Microsoft Dynamics CRM to use server-side synchronization. Where should
you specify the name of the incoming email server?

A. in System Settings

B. in the Set Personal Options settings for each user
C. in an Email Server Profile record

D. in a Mailbox record

Answer: C

Question No : 13

You need to enable the Microsoft SQL Server services that are required before you install
Microsoft Dynamics CRM Server. Which two services should you enable? Each correct
answer presents part of a solution.

A. SQL Server Profiler

B. SQL Server Agent

C. SQL Server Analysis Service
D. SQL Server full-text search

Answer: B,D

Question No : 14

You perform an in-place upgrade from Microsoft Dynamics CRM 2011 to Microsoft
Dynamics CRM 2013. Which component upgrades automatically?

A. Microsoft Dynamics CRM 2011 Email Router
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B. Microsoft Dynamics CRM 2011 organization databases
C. Microsoft Dynamics CRM Connector for SQL Server Reporting Services
D. Microsoft Dynamics CRM 2011 Client for Microsoft Office Outlook

Answer: C

Question No : 15

You need to use the document management functionality in Microsoft Dynamics CRM.

Which two versions of Microsoft SharePoint should you use? Each correct answer presents
a complete solution.

A. SharePoint Foundation 2010 SP1

B. SharePoint Server 2007 Enterprise Edition
C. SharePoint Server 2013 Enterprise Edition
D. SharePoint Server 2010 Enterprise Edition

Answer: A,C
Explanation: SharePoint 2010 needs SP1 so answer D is incorrect.

Question No : 16

You install Microsoft Dynamics CRM Server.

You need to find the version number of the latest update rollup that was installed on the
Microsoft Dynamics CRM Server.

Which two items should you view? Each correct answer presents a complete solution.

A. the System Notifications in Microsoft Dynamics CRM settings

B. the Resources in Use in Microsoft Dynamics CRM settings

C. the version of the CrmVerServer.dll file on the Microsoft Dynamics CRM Server
D. Programs and Features on the Microsoft Dynamics CRM Server

Answer: C,D
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Explanation: Ref: http://technet.microsoft.com/en-us/library/hh699658(v=crm.6).aspx

Question No : 17

When is email address approval required in Microsoft Dynamics CRM?

A. When a disabled user is re-enabled

B. when a user is granted the privilege Send Email as Another User

C. when a user sends an email message that has attachments that are larger than the
maximum file-size limit

D. when the email address is changed for a user that is configured to use the Microsoft
Dynamics CRM Email Router for email processing

Answer: D

Question No : 18

Your company has a subscription for Microsoft Dynamics CRM Online. You install
Microsoft Dynamics CRM Client for Microsoft Office Outlook and you install the most
current update rollup. You have many users who work from home, so you configure
Microsoft Dynamics CRM Client for Outlook to work in offline mode.

A new update rollup is released. You verify that the version of the Microsoft Dynamics CRM
Online organization is the same version as the new update rollup.

Users who work from home do NOT have Microsoft Update configured to download and
apply updates automatically for Microsoft applications.

What is the impact of the new update rollup on the users who work from home?

A. Users can continue to use Microsoft Dynamics CRM Client for Outlook. The new update
rollup will be installed automatically the next time that the users connect to the Microsoft
Dynamics CRM Online organization by using Microsoft Dynamics CRM Client for Outlook.
B. Users can continue to use Microsoft Dynamics CRM Client for Outlook, but they cannot
work offline because the version of the update rollup on the client software is different than
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the version in the Microsoft Dynamics CRM Online organization.

C. Users can continue to use Microsoft Dynamics CRM Client for Outlook and work offline
even though the version of the update rollup on the client software is different than the
version in the Microsoft Dynamics CRM Online organization.

D. Users cannot use Microsoft Dynamics CRM Client for Outlook because the update rollup
version of the client software is different than the version in the Microsoft Dynamics CRM
Online organization.

Answer: C

Question No : 19

You configure Microsoft Dynamics CRM to use server-side synchronization. Which
Microsoft Dynamics CRM service processes email messages?

A. Sandbox Service

B. Monitoring Service

C. Asynchronous Processing Service
D. VSS Writer

Answer: C

Question No : 20

You install Microsoft Dynamics CRM Server by using a trial product key that is valid for 90
days.

You must ensure that Microsoft Dynamics CRM Server continues to work after 90 days.

What should you do?

A. Reinstall Microsoft Dynamics CRM Server and enter a new trial product key.

B. Reinstall Microsoft Dynamics CRM Server and enter a new product key that you
purchased.

C. In Microsoft Dynamics CRM Deployment Manager, enter a new trial product key.
D. In Microsoft Dynamics CRM Deployment Manager, enter a product key that you

purchased.

Answer: D
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Question No : 21

Your company plans to deploy Microsoft Dynamics CRM Online.

System administrators must be able to create new fields and customize Microsoft
Dynamics CRM during the deployment.

Which subscription type do the system administrators need?

A. Professional

B. Essential

C. Basic

D. Read-Write access mode

Answer: A

Question No : 22

Which option is a Back-End Server role?

A. Deployment Tools

B. Microsoft Dynamics CRM Unzip Service
C. Sandbox Processing

D. Help Server

E. Discovery Web Service

Answer: C

Question No : 23

You are a system administrator for Microsoft Dynamics CRM Online.

You need to provision a user.
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Which two steps should you perform? Each correct answer presents part of the solution.

A. Add the user in the Microsoft Online Services Portal.

B. Configure the user with Read access mode.

C. Enable the user record in Microsoft Dynamics CRM Online.
D. Assign a Microsoft Dynamics CRM Online license to the user.

Answer: A,D
Explanation: Ref: http://technet.microsoft.com/en-us/library/jj191623(v=crm.6)

Question No : 24

You need to configure the Microsoft Dynamics CRM website during an Internet-Facing
Deployment (IFD). Which action is required?

A. Configure the website to use multiple Internet Information Services (US) bindings.

B. Configure the website to use one Hypertext Transfer Protocol Secure (HTTPS) binding.
C. Configure the website to use one Hypertext Transfer Protocol (HTTP) binding.

D. Configure the website to use port 253.

Answer: B

Question No : 25

In which two ways is Active Directory Federation Services (AD FS) used in Microsoft
Dynamics CRM? Each correct answer presents a complete solution.

A. As a Security Token Service (STS) for claims-based authentication

B. To configure the default user groups that Microsoft Dynamics CRM must have to
complete successfully

C. To allow secure access to users that connect to Microsoft Dynamics CRM by using the
Internet

D. To configure cross-domain authentication for non-trusted domains

Answer: A,C
Explanation: Ref: http://msdn.microsoft.com/en-us/library/gg334502.aspx
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http:/technet.microsoft.com/en-us/library/hh699814.aspx

Question No : 26

Users report that they must enter their domain credentials every time that they access
Microsoft Dynamics CRM.

You need to ensure that users who are currently logged in with domain credentials are
authenticated automatically in Microsoft Dynamics CRM when they open the Microsoft
Dynamics CRM website.

What should you do?

A. Add the Microsoft Dynamics CRM universal resource locator (URL) to the Local Intranet
zone in Microsoft Internet Explorer on each computer that will access Microsoft Dynamics
CRM.

B. Ensure that all users are configured with Read-Write access mode in Microsoft
Dynamics CRM.

C. Ensure that all users are members of the PrivUserGroup in Active Directory.

D. Re-import the Microsoft Dynamics CRM organization by using the Automatically Map
Users option. Select the Active Directory account name as the method for automatic

mapping.

Answer: A

Question No : 27

You configure Microsoft Dynamics CRM to use a tracking token for email message
correlation. Where in the email message does the tracking token appear?

A. at the end of the body
B. at the end of the subject line
C. at the start of the body
D. at the start of the subject line
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Answer: B

Question No : 28
You are the administrator of a Microsoft Dynamics CRM 2013 environment that has three

different organizations. You connect to all three organizations by using Microsoft Dynamics
CRM Client for Microsoft Office Outlook.

Which task can you perform for multiple organizations?

A. Configure synchronization filters for all three organizations.

B. Track Outlook records to all three organizations.

C. Enable offline capability for all three organizations by using the same computer.
D. Track Outlook records to only one of the three organizations.

Answer: D

Question No : 29

Your company uses Microsoft Dynamics CRM on-premises.

Which two tasks are supported in the Microsoft SQL Server database for an organization?
Each correct answer presents a complete solution.

A. moving a table to a separate drive
B. deleting rows from a table
C. adding indexes to a table
D. adding columns to a table

Answer: A,C

Question No : 30

You plan to install Microsoft Dynamics CRM.

Users must access Microsoft Dynamics CRM by using Hypertext Transfer Protocol Secure
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