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Topic 1, Exam Set 1

Question No : 1 - (Topic 1)
Which two installation rights are required to install Microsoft Dynamics CRM 2016?

Each correct answer presents a complete solution. NOTE: Each correct selection is worth
one point.

A. Enterprise Administrator

B. Microsoft SQL Server Administrator

C. Domain Administrator

D. Create security groups in Active Directory

Answer: A,B

Question No : 2 - (Topic 1)

You are performing a full server Microsoft Dynamics CRM 2016 setup on a server named
CRMOL1. You will use a Microsoft SQL Server 2012 Enterprise. 64-bit SP1 named SQLO1
for the setup.

If not already installed, which three components will be installed during the setup? Each
correct answer presents part of the solution.

A. SQL Server Reporting Services in SQLO1

B. Internet Information Services (11S) in CRM01

C. Windows PowerShell in CRM01

D. CRMAppPool Internet Information Services (11S) application pool in CRMO01
E. SQLAccessGroup in Active Directory

Answer: C,D,E

Question No : 3 - (Topic 1)

You were just hired as a Microsoft Dynamics CRM system administrator. You notice that
the company is running CRM version number 7.0.1.129.

You need to explain to your manager which version of CRM the company is running.

What should you tell your manager?
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A. The company is running major release 7 with minor release 1~
B. The company is running major release 7 with update 1.

C. The company is running major release 7 with service pack L
D. The company is running major release 7 with spring release 1.

Answer: A

Question No : 4 - (Topic 1)

You add another organization to your Microsoft Dynamics CRM 2016 on-premises
deployment. The environment is an Internet-facing deployment (IFD).

Users must be able to access the server via a web browser.

You need to determine the additional step required to allow users to connect directly to the
new organization using a web browser.

Which step is required to configure IFD to connect to an additional organization?

A. Configure a new IFD and Active Directory Federation Services (AD FS) server for the
new organization.

B. Ensure your certificate supports subject alternative names and list the new organization
under the certificate used for the original organization.

C. Add a Domain Name System (DNS) record for the new organization and specify it in the
IFD configuration.

D. Add a suffix for the new organization to the URL and specify it in the IFD configuration.

Answer: C

Question No : 5 - (Topic 1)
You need to upgrade the Email Router to the Microsoft Dynamics CRM 2016 version.

What should you do to prepare in case of a failure and the Email Router needs to be
restored?

A. Back up the Email Router state files and Smart Matching settings.
B. Back up the Email Router settings in the local registry.

C. Back up the MSCRM_CONFIG database.

D. Back up the <OrganizationName>_MSCRM database.

Answer: C
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Question No : 6 - (Topic 1)

You review the browsers available on client machines for a Microsoft Dynamics CRM 2016
installation.

There are:

» 47 Windows 7 devices with Internet Explorer 9.

» 17 Apple devices with the latest version of Safari.

* 5 Google Chromebooks with the latest version of Chrome.

» 105 Windows 7 systems with the latest version of Mozilla Firefox.

You need to determine the number of browsers that will need an upgrade to support the
Microsoft Dynamics CRM 2016 web client

How many web browsers will need an upgrade?

A.5
B.17
C. 47
D. 105

Answer: C

Question No : 7 - (Topic 1)

You are the primary technical resource for a Microsoft Dynamics CRM 2016 on-premises
installation. While completing the discovery phase, you find that the domain is running
directory service forest and domain functional level of Windows Server 2003.

When you report your findings, you are informed that the organization is running legacy
applications and could not upgrade functional levels when they began upgrading their
servers several years ago. They understand that the software vendor has made updates
and will investigate if new domain service functional levels are supported.

You need to inform them of the minimally supported Active Directory Domain Services (AD
DS) functional level for Microsoft Dynamics CRM 2016 on-premises.

What is the minimally supported AD DS functional level?
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A. Windows Server 2003 R2
B. Windows Server 2008
C. Windows Server 2008 R2
D. Windows Server 2012

Answer: A

Question No : 8 - (Topic 1)

You are the primary technical resource for an enterprise deployment of Microsoft Dynamics
CRM 2016 on-premises that has 300 seats.

You are asked about hardware requirements for Microsoft SQL Server.
You need to make the appropriate recommendation.
What are the hardware requirements for SQL Server for this organization?

A. Dual-core x64 architecture 1.5 GHz processor, 4 GB RAM. and SAS RAID 0 hard disk
array

B. Dual-core x64 architecture 1.5 GHz processor, 4 GB RAM. and SAS RAID 5 hard disk
array

C. Intel Xeon Phi Coprocessors, 64-GB RAM, and PCI Express Solid State Storage

D. Quad-core x64 architecture 2 GHz AMD Opteron processor. 16-GB RAM, and SAS
RAID 5 hard disk array

Answer: A

Question No : 9 - (Topic 1)

You have a Microsoft Dynamics CRM Server configuration as follows: one server with all
Front End Server roles, one with all Back End Server roles, one for Active Directory
Federation Services (AD FS), and one which acts as a domain controller.

You need to configure an Internet-facing deployment of Microsoft Dynamics CRM 2016.
To which server should the domain name for the Discovery web service resolve?

A. the AD FS server

B. the server with the Front End Server roles
C. the domain controller

D. the server with the Back End Server roles
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Answer: B

Question No : 10 - (Topic 1)

You manage a Microsoft Dynamics CRM 2016 on-premises environment that supports
users upgraded from previous versions of Microsoft Dynamics CRM.

You must acquire certificates that support both public Domain Name System (DNS) names
and internal server names.

You need to identify what is required of the certificate in order to support your environment.

What must the certificate support in order to identify both public DNS names and internal
server names?

A. CNAMEs

B. Subject Alternative Names
C. claims

D. Kerberos

Answer: D

Question No : 11 - (Topic 1)

You are installing the Microsoft Dynamics CRM 2016 Email Router.

Which two operating systems are supported? Each correct answer presents a complete
solution.

A. Windows Vista 64-bit

B. Windows 7 32-bit

C. Windows Server 2008 R2 64-bit
D. Windows Server 2012 64-bit

Answer: B,C

Question No : 12 - (Topic 1)

You have set up a forward mailbox to process email in conjunction with server-side
synchronization. You need to configure rules for multiple users who will use the forward
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mailbox.

How can you create the mailbox rules for the individual users? Each correct answer
presents a complete solution. NOTE: Each correct selection is worth one point.

A. Manually create a rule for each user in Microsoft Outlook.

B. Use Deployment Manager to publish rules to multiple users.

C. Use the bulk edit functionality in Microsoft Dynamics CRM to change multiple user's
mailbox records to use a forward mailbox.

D. Use the Rule Deployment Wizard with the Email Router to publish rules to multiple
users.

Answer: D

Question No : 13 - (Topic 1)

You need to use the full capability of Microsoft Dynamics CRM server-side synchronization
to include synchronization of tasks, email, appointments, and contacts.

What are three possible ways to achieve this goal? Each correct answer presents a
complete solution. NOTE Each correct selection is worth one point.

A. Microsoft Dynamics CRM on-premises and Exchange Online

B. Microsoft Dynamics CRM Online and Exchange Online

C. Microsoft Dynamics CRM Online and Exchange on-premises

D. Microsoft Dynamics CRM on-premises and Exchange on-premises
E. Microsoft Dynamics CRM on-premises and POP3 email server

Answer: A,D,E

Question No : 14 - (Topic 1)

Which option should you use to configure multiple organizations for the Microsoft Dynamics
CRM for Outlook client?

A. subscription management

B. Configuration Wizard

C. synchronization settings for Outlook
D. offline data updates

Answer: A
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Question No : 15 - (Topic 1)

You are a Microsoft Dynamics CRM system administrator for a large company. The
company has several Microsoft Dynamics CRM Servers. One server is a dedicated
Microsoft Dynamics CRM Report Server, one is a dedicated Microsoft SQL Server, and the
remaining act as Front End and Back End Microsoft Dynamics CRM Servers, The company
also has 500 client devices deployed with Microsoft Dynamics CRM for Outlook.

Microsoft Dynamics CRM must always be available for use during normal working hours.
Microsoft Dynamics CRM Reporting Services can be taken offline for up to one hour with
advance notice. No unsupported action can be taken or applied to any of the Microsoft
Dynamics CRM Servers at any time.

You need to apply the most recent Microsoft Dynamics CRM update to each server as
quickly as possible. The update requires a server reboot.

Where and when should you apply the update?

A. To the Microsoft Dynamics CRM Back End Servers during normal working hours and to
the other servers after normal working hours.

B. To the Microsoft Dynamics CRM Report Server during normal working hours and to the
other servers after normal working hours.

C. To the SQL Server during normal working hours and to the other servers after normal
working hours.

D. To all servers after normal working hours.

Answer: D

Question No : 16 - (Topic 1)

Which two operating systems are supported for Microsoft Dynamics CRM 20167 Each
correct answer presents a complete solution. NOTE: Each correct selection is worth one
point.

A. Windows Server 2012 R2 Datacenter Edition
B. Windows Server 2012 R2 Essentials Edition
C. Windows Server 2012 Foundation Edition

D. Windows Server 2012 Standard Edition

Answer: A,D

Question No : 17 - (Topic 1)
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You are preparing to perform an upgrade from Microsoft Dynamics CRM 2015 to Microsoft
Dynamics CRM 2016.

You need to select a method that does not upgrade the SQL Server version of the
organization databases during the upgrade process.

Which upgrade method can you use to accomplish this goal?

A. migration on a new Microsoft SQL Server

B. in-place upgrade

C. migration to a new Microsoft SQL instance
D. migration on the same Microsoft SQL Server

Answer: B

Question No : 18 - (Topic 1)

You are working in a Microsoft Dynamics CRM on-premises implementation with the
following settings configured:

» Connected to Microsoft Exchange on-premises for email processing.
* Server-side profile is created and working as expected.
» Each users email has been approved.

User records were created before Microsoft Dynamics CRM was configured to use server-

side synchronization. You need to ensure the existing user mailboxes work with server-side
synchronization. Which two actions should you take? Each correct answer presents part of
the solution.

A. Use the bulk edit option to apply the default email setting to all mailboxes. Once applied,
the mailboxes will automatically be tested and enabled.

B. Use the Apply Default Emails setting feature to set the default for all mailboxes, test and
enable the mailboxes, and set the synchronizing organization if needed.

C. Configure system default email processing and synchronization.

D. Use the Apply Default Emails setting feature to set the option to process emails only for
approved users, set the default for all mailboxes, test and enable the mailboxes, and set
the synchronizing organization.

Answer: B,C

Question No : 19 - (Topic 1)
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You plan to do a silent install of Microsoft Dynamics CRM for Outlook for 100 users. Which
option is needed?

A. Log on to the machine and manually configure Microsoft Dynamics CRM for Outlook
after the install completes.

B. Add the user credentials to the XML configuration file.

C. Ensure the user running the script has domain administrator privileges.

D. Ensure the user credentials are stored in the Windows vault

Answer: C

Question No : 20 - (Topic 1)

Your organization currently uses Microsoft Dynamics CRM 2013. You install Microsoft
Dynamics CRM 2016 on a new server.

You need to import your current Microsoft Dynamics CRM 2013 organization into the new
Microsoft Dynamics CRM 2016 deployment.

What is the minimum organization version that can be imported into a Microsoft Dynamics
CRM 2016 deployment?

A. Microsoft Dynamics CRM 2015 Update 1
B. Microsoft Dynamics CRM 2013

C. Microsoft Dynamics CRM 2013 SP 1

D. Microsoft Dynamics CRM 2015

Answer: A

Question No : 21 - (Topic 1)

You need to create a server profile record for Microsoft Dynamics CRM on-premises and
Exchange on-premises. Which two details should you specify when creating the record?
Each correct answer presents part of the solution.

A. processing for approved or unapproved user and queues

B. authentication method

C. incoming and outgoing server location

D. record types for the server profile to synchronize (contact, task, or appointment)

Answer: C,D
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Question No : 22 - (Topic 1)

You need to install Microsoft Dynamics CRM for Outlook on a computer with a supported
operating system. Which three options can you use? Each correct answer presents a
complete solution.

NOTE: Each correct selection is worth one point.

A. Windows 10

B. Windows 7

C. Windows Server 2008 running as a Remote Desktop Services application
D. Windows 8

E. Windows Server 2012 running as a Remote Desktop Services application

Answer: A,C,E

Question No : 23 - (Topic 1)

You need to limit the number of asynchronous jobs that can be queued by Microsoft
Dynamics CRM. Which tool should you use?

A. System Settings

B. Windows PowerShell
C. Configuration Wizard
D. Deployment Manager

Answer: C

Question No : 24 - (Topic 1)

Which step must be taken before an organization can be deleted?

A. The organization must be backed up.

OB. All users need to exit the application.

B. The website in Internet Information Service (1I1S) must be stopped.
C. The organization must be disabled.

Answer: A

Question No : 25 - (Topic 1)
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You manage a Microsoft Dynamics CRM 2016 on-premises installation.

You need to determine what is gained by installing Microsoft Dynamics CRM Reporting
Extensions.

What are three benefits of installing the Microsoft Dynamics CRM Reporting Extensions?
Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Reports authored in Transact-SQL are translated to Fetch XML
B. Removes the need to configure trust for delegation

C. Enables the use of SharePoint mode in SQL Reporting Services
D. Support for fetch-based reports

E. Allows you to create or import an organization

Answer: A,D,E

Question No : 26 - (Topic 1)
What is a benefit to using a forward mailbox?

A. It reduces administrative overhead of managing credentials to multiple outgoing
mailboxes to a single mailbox.

B. It reduces administrative overhead of managing credentials to multiple incoming
mailboxes to a single mailbox.

C. Alerts generated on the incoming mailboxes are consolidated and surfaced in relation to
the single forward mailbox.

D. Alerts generated on the outgoing mailboxes are consolidated and surfaced in relation to
the single forward mailbox.

Answer: A

Question No : 27 - (Topic 1)

You import an existing Microsoft Dynamics CRM organization using Deployment Manager.
Which item needs to be specified during the process?

A. Active Directory Organizational Unit to place the Microsoft Dynamics CRM security
groups into

B. Microsoft SQL Server

C. Front End Web server
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D. data encryption key

Answer: D

Question No : 28 - (Topic 1)

You plan to install Microsoft Dynamics CRM for Outlook with offline capability.

Which three software components are installed by Microsoft Dynamics CRM for Outlook
Setup?

Each correct answer presents part of the solution.

A. Microsoft SQL Server 2014 Express
B. Windows Identity Framework (WIF)
C. Microsoft SQL Server 2012 Express
D. Microsoft Report Viewer 2010
E. Microsoft Report Viewer 2012

Answer: A,B,D

Question No : 29 - (Topic 1)

You are establishing Active Directory Federation Services (AD FS) to support a Microsoft
Dynamics CRM 2016 on-premises

deployment.

You need a certificate to support the various Microsoft Dynamics CRM instances and
tenants accessed via AD FS. You will use a publicly trusted certification authority to acquire
a certificate.

You need to identify which type of certificate will be required for multiple servers.

Which type of publicly trusted certificate allows multiple servers to use one certificate to
identify each server?

A. claims security token service issued claims token

B. domain root certificate

C. trusted root certification authorities certificate 3

D. public certification authority issued wildcard certificate

Answer: B
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